Assistive Technology
Persons using assistive technology may not be able to fully access the following information. For assistance,
please call 1-888-982-3862.

Smartphone or Tablet
To view documents from your smartphone or tablet, the free WinZip app is required. It may be available from
your App Store.

Non-Discrimination
Aetna complies with applicable Federal civil rights laws and does not discriminate, exclude or treat people
differently based on their race, color, national origin, sex, age, or disability.
Aetna provides free aids/services to people with disabilities and to people who need language assistance.
If you need a qualified interpreter, written information in other formats, translation or other services, call 1-888982-3862.
If you believe we have failed to provide these services or otherwise discriminated based on a protected class
noted above, you can also file a grievance with the Civil Rights Coordinator by contacting:
Civil Rights Coordinator,
P.O. Box 14462, Lexington, KY 40512 (CA HMO customers: PO Box 24030 Fresno, CA 93779),
1-800-648-7817, TTY: 711,
Fax: 859-425-3379 (CA HMO customers: 860-262-7705), CRCoordinator@aetna.com.
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at: U.S. Department of
Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
or at 1-800-368-1019, 800-537-7697 (TDD).
Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary
companies, including Aetna Life Insurance Company, Coventry Health Care plans and their affiliates (Aetna).

Language Assistance
TTY: 711
For language assistance in English call 1-888-982-3862 at no cost. (English)

Important Information about the Affordable Care Act (ACA)
Non-discrimination Rule

The Office of Civil Rights recently issued a Non-discrimination Rule in response to Section 1557 of the Affordable
Care Act (ACA). Section 1557 prohibits discrimination because of race, color, national origin, sex, age or disability
in health-related insurance or other health-related coverage. This applies to Aetna. Changes to health insurance
plans are effective on the first day of the policy or plan year beginning on or after January 1, 2017.
Some language changes may not be in the enclosed certificate of coverage or policy. This may be because the
language is still under official review for approval. See the Important note below for how this affects your policy
or plan.

Important note:
We will comply with the requirements of the Rule for all new and renewing policies or plans with an
effective date on or after January 1, 2017.
Below is a summary of some of the recent Non-discrimination Rule changes.
An insurer covered by the Rule that provides or administers health-related insurance or other health-related
coverage:


Shall not:
o Cancel, limit or refuse to issue or renew a policy or plan
o Deny or limit coverage of a claim
o Apply additional cost sharing
to a person because of race, color, national origin, sex, age, or disability.



Shall not:
o Deny or limit coverage
o Deny or limit coverage of a claim
o Apply additional cost sharing
to a transgender person, if it results in discrimination against that person.



Shall not exclude or limit health services related to gender transition.

Aetna is the brand name used for products and services provided by one or more of the Aetna group of
subsidiary companies, including Aetna Life Insurance Company, Coventry Health Care plans and their
affiliates. Aetna companies that receive funds from the federal Department of Health and Human Services are
subject to the Rule.

Important Information About Your Plan
Coverage of Applied Behavior Analysis
For the Treatment of Autism Spectrum Disorder

Your Plan includes coverage for the diagnosis and treatment of autism spectrum disorder. Eligible health
services include the services and supplies provided by a physician or behavioral health provider for the diagnosis
and treatment of autism spectrum disorder.
As part of this coverage, we will cover certain early intensive behavioral interventions, such as applied behavior
analysis. Applied behavior analysis is an educational service that is the process of applying interventions:
•
•

That systematically change behavior, and
That are responsible for observable improvements in behavior.

Applied behavioral analysis will be subject to the same cost sharing requirements as other, outpatient services
provided by a behavioral health provider for the treatment of autism spectrum disorder.

Important notes:
For plans that did not include such coverage previously, applied behavior analysis for the treatment
of autism spectrum disorder will be an eligible health service for all new and renewing policies or
plans with an effective date on or after January 1, 2017.
Applied behavior analysis requires precertification by Aetna.

Aetna is the brand name used for products and services provided by one or more of the Aetna group of
subsidiary companies, including Aetna Life Insurance Company, Coventry Health Care plans and their
affiliates.

